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Credly Mobile

Which skills
interest you?

Select 5 skills that you'd like to learn
more about.

Q  search skills

( Random Skill ) (Arbitrary Skill )

Batching Invoicing

Interventional Invoicing

Gallio Automation Platform

(Stereotactic Surgery) (]ava Batch )

Mass Storage Tire Recycling

Planned Giving Apraxia Of Speech

\ Corneal Topography SPECpower /

On-boarding

Two on-boarding paths gather

a minimal amount of info to help
personalize the app and clean up
Credly user data.

After helping build the Credly design team, | switched to a new role as a Sr.
Product Manager. | moved to this role for the opportunity to focus on the more
strategic side of design, build a new product from scratch, and lead a team. |
lead the app project from conception to 50K+ users.

At the beginning of the project, we conducted user interviews to understand what
Earners (Credly’s name for people who earn a badge) wanted. Through this early
research, subsequent user interviews, and feedback, | developed a strategy that
took us from a simple Badge wallet to an app that helps earners find their next
badge, and expanded the audience from existing Credly users to new people that

haven’t yet earned a badge.

Hi, Arthur!

You've earned 4 badges. Date Earned v

Q You have 1 pending badge.

Adobe Creative Educator Level
1
Adobe Education

Google IT Support Certificate

Coursera

Microsoft 365 Certified:
Fundamentals

Microsoft

m Microsoft Certified: Azure
Fundamentals
* Microsoft

© O 2

Badges Explore Profile

Wallet

Access to a user’s earned badges in a
convenient and accessible way helps
professionals during job interviews and
career events where this data is not
always easily shared.

Q. search all badges

Trending badges for
Software Engineers

EXPLORER

- cennned

C

Collab365 Explorer
Collab365

© Hours m Experience

Because you're interested in

Cloud Computing

(&)

© ®

Badges Explore

Explore new badges

$ Paid ul Foundational

X

View more

Professional S|
1(PSM 1)

Scrum.org

$ Paid

View more

Profile

Explore

Credly’s first attempt at personalized
recommendations has become the
center of the app, driving engagement
and growth in badge earning.



Credly Mobile (cont)

Messaging

We defined a custom messaging solution that was flexible, future proof, and able
to be integrated and synced with other Credly products. The solution managed
user privacy, monitoring, and reporting of bad behavior, along with ease of use,

and customization; from the start.

Message Report Journey Map

Mobile App

Credly Earner

Credly Admin

Email/Messaging

o

1:1 Messaging

User-1 receives a message
they feel is inappropriate
from User-2.

Messages can be reported
for:
1. Spam
2. Scam/Fraud
3. Nudity/Inappropriate or
Sexual Content
4. Hate Speech/Violence/

Harassment

o

Report Message

User-1 opens the report
message menu and
reports the message for
Inappropriate Content.

After reporting the
message User-1 can elect
to block User-2. This
disables User-2's ability to
send them messages and
removes the messages
from their history.

Ban Option

The next prompt asks
User-1 if they want to
block User-2.

Notifications

Badge Expired (swipe left here)
'AWS Certified Cloud Practitioner’ has
lexpired. Tap here to view.

4/17/23

Paige Keane « Credly

Hey Jarin, I'm reaching out about a
new opportunity that you may be...
4/15/23

Badge Recommendation ¢ First Last
‘VMware Certified Professional...’ has
been recommended by your manager.
4/9/23

New Badge

‘Adobe Creative Educator L.." has been
issued to you. Tap here to view.

4/6/23

Credly Careers

Do you have a minute? Fill out your
Career Preferences for us!

3/28/23

Message Report Report Evaluation Strike Notification

Users with reported Each report is evaluated For each strike the user is
messages are listed in
Message Reports. Users

are ordered by Report

and either rejected or given a summary of the

confirmed. message sent, why it was

deemed inappropriate,
Rejected reports are

subtracted from the

Score. the consequences, and
where they stand in

Report scores are report score.

regards to banning.
calculated as a total of the
number and types of
reports. Scores help to

prioritize the reports, the

Confirmed reports are
counted as a strike toward
the users profile.

higher the score the worse .
+ Strike 1 =3 Day ban on

messaging

« Strike 2 =15 Day ban
on messaging

+ Strike 3 = Complete
ban from messaging
feature

the behavior

« Spam =1

« Scam/Fraud = 3

« Nudity/Inappropriate or
Sexual Content =5

- Hate Speech/Violence/

Harassment =5



Credly Mobile (cont)

Certified Phlebotomy Technician

3 badges

il on
XN/ L Education

NATIONAL HEALTHCAREER
ASS( N
Gertified Phiebotomy Technician (CPT)

Overview Details

Issued by

National Healthcareer Association

Description
NHA's Certified Phlebotomy Technician (CPT)
certification may be earned by eligible candidates
who pass the CPT exam, which is designed to assess
knowledge associated with critical competencies of
P R —_— == .

n Badge saved.
r

tact citac at ecrhnnle militans hacac and athar

o

J

Saved Badges

Most Recent

Collab365 Explorer n
Collab365

$ Paid il Foundational
© Hours © Experience

AWS Cloud Quest:
Serverless Developer

Amazon Web Services Training
and Certification

© Learning

Foundations of n
Operationalizing MITRE...
AttackiQ

$ Free ul Foundational

© Hours @ Learning

1]

| already have folders of Credly bookmarks on
Having a saving feature would be a huge help.

Credly User Interview
March 2023

www.credly.com

by Pearson ’g

Welcome, Arthur

my desktop.

Congratulations on your most recent badge &

mobileTesting

Credly Demo

J

Bookmarking

User research was a huge part of

my work at Credly. | set up weekly

user interview sessions (in addition to
other user testing) available to all the
team. Out of these regular discussions
came a number of features, including
bookmarking. We observed the different
ways users were keeping track of links
to badges they were interested in. The
team built a service that enabled badge
saving across the Credly platforms in a
central synced location.

Note: this feature is launching in Mobile
Sept. 2023

O

[:[=]
oo

Dashboard

© Badges

1)

View Profile

(J Saved Badges

3 Settings

(> Sign Out



Credly Mobile (cont)

Skill Stories

As part of our work with recommendations we wanted to experiment with a more
engaging, and concise format. For user testing | designed and prototyped a swipe-
able experience that highlights top skills and the top associated badges with each
skill. Each page was designed to be dynamically generated based on the badge’s
data and image, and plugs into the app’s existing badge info, sharing, and saving
functionality.

@ Future Proof Skill ®

Badges for

Produet Design

pendo

r Produ

® <

2rs View more

Product-led
Certified

Product Design UI/UX Design

mind the

PRODUCT
Design Thinking Product Management

Mobile Design

N
l Product Design
; Create a functional and aesthetically -
pleasing solution by combining user
Professional S needs, technological feasibility, and
MITRE... 1(PSM 1) business goals. Earners of this badge have demonstrated
Scrum.org their knowledge of how to place their product
Free at the center of the customer experience and
 Learning al Foundational

leverage their product to solve challenges
across all departments of the business, ther...

View more

Coursera

Google col

Google
UX Design
Certificate

Certificate of Comg
UI/UX Design M 25K

Demand

Mar Apr May Jun

Those who earn the Goo
Certificate huve conpicies




Credly Insights

As Lead Designer for Credly, | lead the design and user experience for new
products and partnered with product on strategy and user research. Insights
was Credly’s first net new project.

Credly’s user-base of people with verified skills data is probably the largest and
most accurate database of what skills people actually have on the planet. This put
us in an interesting position to help solve the problem of companies not knowing
what skills they already have in their workforce. Insights launched as an MVP in
2022 and was one of the reasons Pearson acquired Credly shortly after.

www.credly.com a

< Back

Eamer accepts their

New Eamers create a
new account

‘Connect with Employer

When an employer starts using Insights they upload
a.csv of employee emails. Invites are sent to the
corresponding users.

New Earners Accept

Their Badge.

Cuedly

Credly Earner Profile

Why do | have to accept
abadge

How Do | know they
accepted a badge?

Why didn't they accept
their badge?

Employer Signs up for
Insights, and uploads
a.CSV of employees
email addresses.

Cuedly

Credly Insighs

How do | know Credly
has enough of my
employee data to make
signing up for this.
worthwhile?

Do | need to keep
uploading a .CSV of
employees? But the
time I'm done with one
upload it might already
be out of date.

What happens when
employees leave?

Eamer receives an
email asking f they
would like to connect
with their employer on
Credly.

Email

Whats in it for me?

What's is Acclaim
again?

What if | missed the.
7

How many people

Kathryn Watkins Verified Role

Sr. Project Manager
Minneapolis, MN TECHFLURRY
Kathryn Watkins has 11 years of experience as a project

manager. She has developed detailed project plans and Teams

proposed new soluions that lead to an 10% growth in annual
revenue. Kathryn builds solid relationships with internal
stakeholder as well as external clients.

CORE
Project SR-1

Team Awesome
Skynet

in B} ¥ & | Shareprofile

Goals

Credential Date Status
== This Certification Title is Limited to Two 13 Jun, 2020 o s Inprogress
Lines :
Issuer Name

This Certification Title is Limited to Two 4 Jun, 2020 @ Earned
Lines

Issuer Name:

Pending Goals

This Badge Title is Limited to Two Lines 9 Jul, 2020 8 Recommended
Issuer Name

Recommended Credentials

People who have similar sets of certifications and skills also eam these badges

EXPERT EXPERT

Machine Learning Python Data Analysis with Python Big Data, Data Mining, and
Machine Learning
LearnToday Lincoln Technologies 1BM ACDE

accepted/ignored invite

Is there an easy way to

reinvade those that
haven't accepted?

Using Insights
Once an employer is
employees have giver

badges an employer
about their workforce.

Badge & Earmer info ¢
included in talent
insights.

Oi

Badge & Earmer info ¢
included in talent
insights.

O—

Cuedly

Credly Insights



|
Credly Insights (cont)

Earner Experience

As all things at Credly, we started with the Earner experience. The challenge was
to make a tool that surfaces employee data to employers, but in a way that is
transparent and keeps the Earner (employee in this case) in control. On top of this
the designs has to seamlessly fit in the existing earner experience.

‘www.credly.com (=)

< Back

Kathryn Watkins Verified Role

Sr. Project Manager

@Y TECHFLURRY

Minneapolis, MN

Kathryn Watkins has 11 years of experience as a project
manager. She has developed detailed project plans and Teams

proposed new soluions that lead to an 10% growth in annual
revenue. Kathryn builds solid relationships with internal

CORE
Project SR-1

Team Awesome

stakeholder as well as external clients. Skynet

in B ¥ & | Shareprofie

All ~ All v All v
b s This Credential Title is L|
Really Really Long
Issuer Name
Skill Distribution
16 Mar, 2020 This Badge Title is Limite
Issuer Name Machine Learning. Design Systems  Platforms ~ Saas  HTMLS Synthetics Distribution  Python
Skill Development
10 Dec, 2019 New Role
People with similar skills and credentials in your industry also have these skills.
Ruby
Sr.Project Manager )
Lorem ipsum dolor sit amet, consectetur adipisc|
Aliquam sed elit in diam cursus mattis et a magn This is a description of the skill
erat ipsum, a mattis arcu mattis vitae. Pellentesq along with some industries that this
netus et malesuada fames ac turpis egestas.
J is prevelant in. This Badge Title is This Badge Title is This Badge Title is
Limited to Two Lines Limited to Two Lines Limited to Two Lines
Issuer Name Issuer Name Issuer Name
5 Jul, 2019

This Credential Title is Lil

share “ “

16 Mar, 2019 This Badge Title is Limite
Issuer Name Swift
This is a description of the skill

along with some industries that this

10 Dec, 2019 L S
fewjbiolS is prevelant in This Badge Title is This Badge Title is This Badge Title is
— Limited to Two Lines Limited to Two Lines Limited to Two Lines
Issuer Name Issuer Name Issuer Name

“



Credly Insights (cont)

Employer Experience
Our research indicated the sweet spot was small to medium sized companies
that didn’t have a need for complex HRS system, but had outgrown homegrown
solutions. For bigger clients integrations with existing HRS systems was planned.

Credly

<Back

Team Awesome

Company Teams  Credentials Directory

4 6

Total Connections
No Change

Avg Credentials / Connection
 Company Aver;

Activity

14 Jul, 2020 14 Jul, 2020

This Credential Title is This Credential Title is

Limited to Two Lines if it is
Really Long

Limited to Two Lines if it is
Really Long

Issuer Name

@ Kot Watkins

4 Employees with an Adobe Site Catalyst Credential

Team

%e
Jim Powers Kathryn Watkins
uIUX Project Management

Top Credentials
Acclaim Ambassador
Credly's Acclaim Platform Ambassador 2020
Adobe Professional - Adobe Analytics Developer
‘Adobe Professional - Adobe Target Business Practitioner

Acclaim Organization Demonstration

Top Skills

Advertising Analytics

Market research

21

Credentials over last 30 days

2.3% ¥ Benchmark

10 Jul, 2020

This Certification Title is
Limited to Two Lines if it is
Really Long

suer Name.

@ Jimpowers

o

o

Rogelio Welch

Development

14

M Industry Average: 10

9 Jul, 2020

This Credential Title is
Limited to Two Lines if it is
Really Long

Issuer Name

2) Rogelio Welch

Status

Joutofa

Avg. Skills / Connection

a
5 Jul, 2020

This Credential Title i
Limited to Two Lines
Really Long

ssuer Name

@ Jimpowers

Donnie Green

Development

146

Insights

Company Teams

& 3lssuers

QQ  Agile Actors #

apleasas

4 Connections

© 12 centifications

Accociate Certi

12 Connections.

3% 13skils
@ c=
@ ==

() Sracasoplation Containar loudsarvica
(Accs)

12) Active Listening,

o)
& 26 Connections

Richard Mackie

Tite
Minneapolis, MN

Credentials

wcrodlycom

Directory

s, SCCled Agile nc

3 Connections

Accloim Ambass

23 Connections

() sutangres
(© commniatng ety
@) rowert qustonig
© e

vert strator
Nov 202

£

Advanced Search

Agile Business Consortium

1 Connection

See All

Acclaim Demo User

11 Connections

(©) agne

12) Agile Management

©2) Agile Tools

pert Photoshop.
Jun 2021

Morne Lippiat

Data Analysis First Al
Adobe Expert llustrator
Expires 19 Nov 2022

Data Analysis First Al




Amazon
SC - DDU

At Amazon | lead the Relay App design team. | designed v1 of the app and then
grew it, and the team, as the Relay program expanded. Later | oversaw the
creation of new features that spanned across the Relay program.

One of my last large projects at Amazon was the reworking of our entire small
carrier network that drives box trucks between Shipping Centers (SC), and delivery
services (like a post office). This project was based on an entirely new offering

for these carriers. It also meant we had to redesign new check-in procedures for
trucks and develop tools that work with truck loading and unloading processes.
We had to work through on-boarding for carriers and drivers, as well as add new
workflows to the app and yard check-in software.

Due to external pressures our timeline for this project was just over one month,
and most of it was done in the field while we were researching and testing with

drivers.

B DeNER &wEs ™
CxrRiER. EP TO
@er - pareR. worile

@ DRWER. (oqms PALLETS
INTo Tewel v
REVECSE 0@DER. oF
HATS ON THE
£rEET

@bz—me ™ DDU
LacATion (s)

¥ THERE cAN BE
MULTIPLE SO

(® pewER foes ™
Loaustics SPECALIST

Whe . CHEQKLS - THE
PUTE . ANY WAST
ADIVSTMENTS ARE
MADE

DRWER. E1TWER_
SANS PALLETS AS
THEY 1AD THEM
0B~ AW 4T ONLE
4r THE END.

@oemfo- s ®
San  PALETS A4S
THEY Aee  DeeD
oFf & DDU(5).
DDU . EMPLONEE
SAnS  THE
PaLiers o

@ GuARD THLS DevEe
WWCH Dotz Doo

B o T
X Tages MmaY 6E
MULTIPLE = STERS
® THE SoRT
CENTER-

@ pewee_ epes o D
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- SETS AMP
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fup CHECLS ovT W/
LeqiSTS  SPECIAL(ST

@ 270V EMPLONEE
Siens . oN | THE

DRWER'S PHONE




]
Amazon SC - DDU (cont

Prototyping

Because of the quick timeline and in-the-field research we leaned heavily on
using our existing design system to build working prototypes. In the early rounds
we skipped hi-fidelity design. To test the experience, we made quick clickable
prototypes of the sketches, and the developers worked directly from sketches.




]
Amazon SC - DDU (cont

Delivery
This app became the center of the driver’s workflow. We had to make sure it
wasn’t too intrusive and solve problems like helping drivers find the correct bar
esesoCarrier = 1:20 PM 100% > code to scan (there are tons of bar codes on a pallet) and providing audio and

<& Drive To o haptic feedback in addition to visual allowing drivers to do their loading and
unloading more efficiently. We also had to build enough flexibility into the system to
accommodate the constantly changing environments of a warehouse and shipping
lanes.

Stop1of5  Load ID 2987Z9GF

2700 Center Drive
Dupont, WA 98327 The working version of the app was delivered on time, and we spent the next few

weeks fixing bugs and adding additional workflow types that were omitted from
the MVP.

Arrive by: Tuesday

10:30 EDT OCT 24

Drop off

53' Trailer - Location Unassigned

Pick Up
53’ Trailer - Parking slip 145

<< Swipeonarrival >»




Target Concept
Store

:RADITIONAL

The Target Concept store team was a small group tasked with rethinking
everything about the in-store shopping experience, from the store layout
down to the price tags and checkout experience. We necessarily wore lots of
hats, | worked on everything from how dressing rooms work (when there is no
inventory on the floor) to shopping using NFC tags. It is one of the most wide-
ranging projects of my career.

With no shopping carts and very little on-floor inventory, shopping was mostly
enabled by an app. | was responsible for creating the app shopping experience,
and integrating it with the various technologies around the store. First among the
decisions was how familiar to make the experience for users, remember it was
2017.

eeeee Sketch & 9:41 AM 100% .

Events

> P
Deals

| | |
STATIC

Navigate to seperate parts/functions of app.
Time/Location based events show up as banners + alerts
Feels like a dongle for shopping.

More heads-up

M ARS eeeee Sketch = 9:41 AM 100% -
eeeee Sketch & 9:41 AM 100% ("

Your Trip

Welcome
Annie Colli

Scanned ltem L

Scanned Item

Promo

y
S 1§ N —
" \\// \\/,/ [
\\\ /// \\\ // \\\
N / b .
Nearby Nearby Nearby ‘
Event Event Event ;
i 5
1 N
ltems Ready - |

$89.99 reg 9.99

Carlisle 29" Backed Barstool - Set
of2

FEED W (WD

Seanned ltem

Integrate some parts/functions into feed when they are needed
Only need notifications for big events

Feels like a part of the shopping trip

More heads-down




Target Concept Store com

[gz6Cl €GT'T

1[25.4]

$29.95

Vans classic sneakers -
Teal

Add to cart

Dedicated Scan Area
Always On
Popup

ALWAYS ON BTN

ALWAYS ON AREA

Shop

Because the cart was largely digital, and many products weren’t on the floor we
needed a reliable way to get stuff in the cart. We developed custom NFC tags that
had a QR code backup for non-NFC phones. For the app we added a scan and
NFC mode to make it simple and quick to add an item.

il Carrier & 10:00 AM

Most Helpful Positive Review
"l love these slip on sneakers
and for the price, they are well

$29.95

Vans classic sneakers -
Teal

Add to cart

POPUP
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Target Concept Store com

Nearby

The store used a highly precise positioning system, and real time inventory so we
could position a user and tell them what products were immediately around them.
This allowed a shopper to add something to their cart from a distance, compare
a range of items, insert item variations that may not be on the floor into the proper
context, and filter the items they were looking at in ways that are hard to do in
person.

AthCasiietcF= 190D o il Carrier 10:00 AM
Near Me Near Me
Suit Fitting Demo This is a Long 2 { : P
Line Title § 7 g
All Day Mens Clothing A“ J ‘ _ \ \
; . / \
-~
A 7
yd \_// ((
A&A Flex Lounge JK

Displa Gallery
| | ) ] /

$20 giftcard with

You are here: You are here:
Men’s Suits Fter
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Target Concept Store com

Real Time

Other parts of the app acknowledged the real time nature

of the shopping experience and extended outside the walls

of the store. It pulled in the deals and sales but placed them

il Carrier = 10:00 AM 100% (EEE alongside the in-store events. Being available in and out of
the store, it was a way to bring people in, but also useful

while shopping.

In-store help was available via a chat bot. Instead of tracking
an employee down you could just ask where an item is, be

notified when your items were ready (while you browse) or
ask for help with an order from your home.

SXXX.XX

Today

236 Deals + 7 Events

.1l Carrier 2 10:00 AM 100% (R

v

eeee0 Sketch F 9:41 AM 50% b

Hi how can we help you? :)

MASTER OTHER
SIMPLE
PLEASURES

FXUX XX SXXX XX SXXX.XX FXXX.XX

g O  Q

Where are lawn bags?

Delivered 1:07 PM

They are in aisle @

Q_ How can we help?

gwer t vy ui op

a s d f g h j k |



